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Theme

iRt

Topics of interest

H HA

Important dates and timelines
SHES

A 12t 1 0 2 14 1k il A B e

\&3 IFLA World Library and L
;|FLA Information Congress

wWUC 81st IFLA General Conference and Assembly

02 O] 5 15-21 August 2015, Cape Town, South Africa

About the Congress  Letter of Invitation / Visa Requirements
Conference Participation Grants ~ Programme  Registration

Exhibition and Sponsorship  Travel, Accommodation & Tours

Call for Papers

Reference and Information Services Section
“ Theme:

Surprise Yourselves! New Models of Reference and Information Services

The Reference and Information Services Section (RISS) invites proposals for papers to be
presented at a two-hour session at the next IFLA General Conference in August 2015 in Cape
Town.

Highly engaging papers will approach the topic by illustrating main themes with reference to
case studies that illustrate best practices. During the session we hope to have between 4
and 6 speakers, presenting a paper in advance of the Congress see important dates below -
but also giving a 15 to 20 minute summary during the RISS Session. You can select any
theme from our Call for Papers, although we retain the option to ask for changes if there is
serious overlap with the other speakers.
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Cover Letter
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20TN0M2  Geod - JFLA FI55 Pageny Suted proponst: Servcs AC Sady of e Sl
™M Gmail Putipali Chan <gulipullchenfigmai.com>
[IFLA RISS Papers] Submi I: "Developing Digital Ref: Service
Toward Civic Movements: A Cau Study of the Sunfi Student M tin
Taiwan™
3 Bgee
CHEN, YUNG-TING <pudding@eceu edutns DISHAFUE FFI045

BV A: Jane Wilker <janemelend Qitniemet.com>, Marydes Ojala <mandes @anssion coms
Dear De Weller and De Ojala,

We are plessal 10 subnit our peoposal ertitiad: “Devdloping Digitel Reference Service Toward Cauen
Movemnent: A Cise Study of Sesflowcr Stadent Movement i Taiwaa™ for comaderation 10 paricpele in
Reference and Informatica Services Section of IFLA 2015,

Thiss rescarch pecsents s experimental digial seference service cine study rned “CSSTA Refesence Service
Desk™ was developad 10 provide inf ding the O Seail Service Trade A (CSSTA) and
Be Sunflower Stadent Movessent in Tewan o uumm During the 40 duys ((cpcuhxl_ 2,776 likes were
secenvad from users and 59 refesences questicas were amswesed and postad 1o the pagess By a team of volustosr
Aibcarians. Sugaestions are provided for future impeovements 10 Bose who want 00 establish similer liteary
oulreach services,

1, Yag-Ting Chen sad Mig-yusn Chu conify thac

« The s being by me (C g author) on behalt of all the authors.

« The proposal s an oniginal work of all authors.

+ All authors made a signiicant contribuion to this study.

« This proposal has not been subeitted for publcation; & has not been accepted for publcation
and has not been pubiished In any other journal or conference.

= All authors have read and approved the final version of the proposal.

We huve casefially followad IFLAS ded for and style, wnd we look
forward o seceiving your commients on our cmm
Thask you

Simcerely,

Yuag-Tiog Chen
Ph. D. student in Gradume [sstawee of Libary, laformation and Archival Ssadies, National Chesgoda
University, Taipes, Taiwan,

Ming-yusn (hu
Graduate stodent in Graduate Instutute of Libory & Informanca Stadies, Nasosal Tarwas Nosmal
University, Taipes, Tarwan,

Attachment:
201 50204-chend che-2b-Developing Dazital Reference Service Towssd Citizen Movessent: A Case Saady of
Sanflower Studest Movement in Taiwan.doc
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Guidelines for Paper
Authors and Presenters

» Authors’ permission form

« Template for formatting
your paper

« Speaker Guidelines
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Africa

Conclusion

Taiwan

Australia’

Ask
Librarian!

©,




1-11.

\,—\—._\.

—|—175I§ JER

L/

\

1% & S A R B R 7 LI RE R R
R{CEET

— BV EE T
— X B

Eabieg=]es)

=G

- BT - RFES
(fHEEEL K =)
- FIREAGERAVE

(/)\ R B 51

i

e

B IFLAsERS - =

How to travel in Taiwan.
e Then ... our skilled reference librarian
... quickly finds relating tra-veling col-lections .
.. for the user.
e This is the reference service ..
library.

Reader in Citizen Movement
e However, ... now we are facing ... a
very different case ... this time.

.in our

e Last March, ... there was a student
movement in Taiwan.
e The protesting students and citizens
... were against signing
...the Cross-Stra-it - Service Trade -
Agw . with China.

e The name of this agreement is too long,
e . soinshort.. I willjustcallit

CCSTA.
EvVentually, ... the protes-tants °
occupied ... the Legis-lative Yuan
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e In conclusion,
* we hope that ...
.. as more people know about
the services and resources
.. provided in library,
.. they will be.. more willing
.. to go to library
.. and to ask librarians.

* Our government policy
.. will be made more
carefully
.. because the citizens
had more knowledge
and source of information
.. to decide what they

want.
» This will be the value of
library and librarians .

.. In a democracy.

E—




l A -

RS

— =
=5

1-11. #EfE

—'—_'_—

MRS

Foam X B8R ¢
sa i STe5|
B
X
B RzE AR - B2

//\

52X

Zh.
(1]8]

- EE
AT
M—AE s

=f

RS ERIETUEZNXEE - WAHET AR
AoiB1E - AERR /5B AR SR
XEARFIR - RHEEEMRIR *ﬁ’j’“

B ki M RAUMIZ AR BE - B D =
LB SSEERIE @%'ﬁ EA

Yﬁx%ﬁ"]/i;ﬁjﬁlg °

%iﬁ%ﬁlﬁi
ey

L DA | 1PN GI‘NI ‘l [LE
MBI M l

VR e u

G5 AT o TSR L 2SR S LT i 4
SCURTE VT~ A« O] O WERY AR ISR - RO ol |




3-4, F=383%
IMLF 2014 @E[I/E




3-4. FEEER
IFLA WLIC 2015 @F53E




BT E

| PRE2E






http://blog.pulipuli.info/

